Golf Island Corporate Membership Overview

Welcome to the Golf Island family! This membership packet outlines everything you need
to know about joining as a corporate member—including pricing, benefits, and how to get
the most out of your membership.

<1 Membership Overview

The Golf Island Corporate Membership offers exclusive access to state-of-the-art
TrackMan golf simulators, discounts on food and beverages, priority booking, and more.

= Membership Pricing

Golf Island offers seasonal pricing based on peak and off-peak demand:

Season Membership Rate Dates

Peak Season $6000 October 1 —March 31
$5000 November 1 - March 31
$4000 December 1 —March 31
$3000 January 1 -March 31
$2000 February 1 —March 31
$1000 March 1 -March 31

Off-Peak Season $4500 April 1 - September 30
$3750 May 1 - September 30
$3000 June 1 -September 30
$2250 July 1 -September 30
$1500 August 1 - September 30

$750 September 1 - September 30



© Membership Benefits
¢ Unlimited Simulator Access (based on availability and booking limits)
o Peak Season: 2 Hours/Day; 20% Discounts
o Off-Peak Season: 4 Hours/Day; 25% Discounts
e Have Up to 10 corporate members
e Priority Booking Access
e Bring Up to 3 Guests at no additional cost
o Discountson:
o Food & Drinks
o Additional Simulator Time
o Private Lessons
o Merchandise

o Leagues & Events

%% Booking Policy
¢ Members may book up to 3 separate tee times at any given time.
o Simulator access is subject to availability and peak-time limitations.

e Cancellations must be made at least 6 hours in advance.

© No-Show Policy

If a member fails to cancel and does not show up for a booking:
e A No-Show Fee will be charged to the card on file.
o Thefeeis calculated as:

Hourly Simulator Rate x Number of Hours Booked

e The hourly simulator rate is defined as the public rate for that time slot.



3% Membership Freezes

Memberships can only be paused for verified injuries. No freezes for travel, weather, or
scheduling conflicts.

Cancellation & Reinstatement Policy
¢ Cancel anytime by email, phone, orin person.

e If canceled, you have 3 days to reinstate your membership without paying the
membership fee again.

e After 3 days, rejoining will require a new membership fee.

© Location & Contact

Golf Island - Coeur d’ Alene
2480 N. Old Mill Loop.
Coeurd’ Alene, Idaho 83814

t. (208) 591-6693
@ info@golfisland.com

https://www.golfisland.com/coeurdalene

Golf Island - Spokane
9956 N. Newport Hwy.
Spokane, Washington 99218

t. (509)413-1172
@ info@golfisland.com

https://www.golfisland.com/spokane


https://www.golfisland.com/coeurdalene
https://www.golfisland.com/spokane

Corporate Golf Simulator Membership Sigh-Up Form

Business Information

Business/Organization Name:

Primary Contact Name:
Title/Role:
Phone Number:

Email Address:
Business Address:

Membership Term Selection

Please select the seasonal membership you are enrolling in:

Off-Peak Season

O April 1 - September 30 ($4,500 — 4 hours/day + 25% discount benefits)

[0 May 1 -September 30 ($3,750 — 4 hours/day + 25% discount benefits)
(OJune 1-September 30 ($3,000 — 4 hours/day + 25% discount benefits)

(0 July 1-September 30 ($2,250 - 4 hours/day + 25% discount benefits)

0 August 1 -September 30 ($1,500 — 4 hours/day + 25% discount benefits)

[0 September 1 -September 30 ($750 — 4 hours/day + 25% discount benefits)

Peak Season
J October 1 - March 31 ($6,000 — 2 hours/day + 20% discount benefits)

O November 1 -March 31 ($5,000 - 2 hours/day + 20% discount benefits)
O December 1-March 31 ($4,000 - 2 hours/day + 20% discount benefits)
[ January 1-March 31 ($3,000 - 2 hours/day + 20% discount benefits)

O February 1 - March 31 ($2,000 - 2 hours/day + 20% discount benefits)

0 March 1-March 31 ($1,000 - 2 hours/day + 20% discount benefits)

Authorized Users



List up to 10 employees who will have access to the membership. (Can be updated once
per season.)

# Name Email Phone Number

10

Payment Information

Total Due: $
O Credit Card O ACH O Check

If paying by credit card, complete below or call us to provide over the phone:
Cardholder Name:

Card Number:

Expiration Date: CVV:

Billing ZIP Code:

Agreement & Acknowledgment

By signing below, | agree to the terms and conditions outlined in the Corporate Membership
Agreement, including the seasonal structure, usage limits, cancellation policy, and billing



procedures. | authorize Golf Island to charge the above payment method for the
membership and any applicable no-show fees or incidentals.

Authorized Signer Name (Printed):
Signature:
Date:

Office Use Only

Processed By:
Date:
Notes:




Golf Island Corporate Membership Terms and Conditions

Updated: 4/13/2025

Effective Date:

Business/Organization Name:

By enrolling in the Golf Island Corporate Membership (“Membership”), the enrolling
business (“Member Organization”) agrees to the following terms and conditions:

1. Membership Structure

This is a seasonal, one-time payment corporate membership for use of our
indoor golf simulator facilities.

Memberships are available in two terms:
o October 1st - March 31st: $6,000 pro-rated monthly
o April 1st - September 30th: $4,500 pro-rated monthly

Memberships do not auto-renew. A new agreement and payment are required for
each season.

The organization may assign up to 10 employees as authorized users. This list can
be updated once per season.

2. Seasonal Benefits

Simulator . .

Season Food, Drink, & Extras Discount
Hours/Day

April - 25% off food, drink, additional simulator time, lessons,
4 hours/day .

September merchandise, and leagues

October - 20% off food, drink, additional simulator time, lessons,

2 hours/day

March merchandise, and leagues

Simulator hours are shared among all authorized users per day.

Discounts apply to the authorized user and up to 3 accompanying guests per
visit.



e Discounts are valid only during the membership period and cannot be combined
with other promotions unless otherwise stated.

3. Payment Terms
e Full paymentis due upfront at the time of registration for the selected season.
¢ Paymentis non-refundable and non-transferable.

+ Avalid business credit card must be kept on file for incidentals (e.g., no-show
fees).

e Payment methods include credit card, ACH, or check payable to “Golf Island”.

4. No-Show Policy
e Bookings must be canceled at least 6 hours in advance.
e Failure to cancel will result in a no-show fee, charged to the card on file.
e No-Show Fee = Hourly Simulator Rate x Number of Hours Booked

e The hourly simulator rate is defined as the standard public rate for simulator
rentals during the booked time slot.

5. Booking Limit
¢ Members may hold up to five (5) separate tee time reservations at any given time.

e Additional bookings will not be permitted until one or more of the existing

reservations has been used or canceled.

¢ Members are encouraged to cancel reservations they cannot attend to allow access

for others.
e These hours may be booked by any combination of authorized users.

¢ Unused daily hours do not roll over to future days.

6. Cancellation Policy (Membership)



Members may cancel their membership at any time by providing notice:
o Byemail
o Inperson
o Byphone

Cancellations must be received at least 48 hours before the next billing cycle to
avoid being charged for the upcoming month.

If a membership is canceled, the member may reinstate the membership within 3
days without incurring a new initiation fee. After 3 days, the membership fee will be
required to reactivate the membership.

No refunds or prorated credits will be issued for partial months or unused time.

7. Renewal

Memberships do not auto-renew. A new agreement and payment are required for
each season.

8. Freezing or Extending Membership

Memberships cannot be frozen, extended, or prorated under normal
circumstances.

Exceptions may be considered for extended facility closures or documented
emergencies, at the discretion of Golf Island.

9. Guest Policy

Each authorized user may bring up to three (3) guests per visit.
Guests must always be accompanied by a listed authorized user.

Guests are eligible for applicable member discounts on food, drink, golf, lessons,
and merchandise when visiting with an authorized user.

The Member Organization is responsible for the conduct and any damages caused
by its users and guests.



10. General Terms

e Memberships are valid only for authorized users designated by the organization and
are non-transferable.

o Facility availability may vary due to maintenance, special events, or holidays.

e« Misuse of the membership, violations of rules, or inappropriate conduct may result
in suspension or cancellation of privileges without refund.

e The Member Organization assumes responsibility and risk for the use of the facility
by its users and guests.

11. Sample Hourly Rate Table (For Example Purposes Only)

The following rate table is an example and does not reflect actual pricing. Hourly simulator
rates vary based on season, time of day, and day of the week. Please refer to the official
booking portal or contact staff for current pricing.

Time Slot Hourly Rate Description

Peak Hours $60/hr Monday to Friday: 5:00 PM -10:00 PM
Off-Peak Hours $40/hr Monday to Friday: 9:00 AM - 4:00 PM
Weekend (Peak) $65/hr Saturday & Sunday: 9:00 AM-10:00 PM
Weekend (Off-Peak) $45/hr Saturday & Sunday: 9:00 AM -4:00 PM

12. No-Show Fee

e No-show fee will be charged at the hourly rate for the reserved time slot multiplied
by the number of hours booked. This is in accordance with the No-Show Policy.

13. Example Calculation of No-Show Fee

If a member books 2 hours during a Peak Hour time slot (e.g., 5:00 PM to 7:00 PM), and
fails to cancel at least 6 hours in advance, the no-show fee would be:



e Peak Hour Rate x 2 hours booked =$60 x2 = $120

14. Contact Information
For questions, user updates, or billing inquiries:
e Email: info@golfisland.com
e Phone: (208) 591-6693 — Coeur d’ Alene; (509) 413-1172 - Spokane

e Address: 2480 N. Old Mill Loop, Coeur d’ Alene, ID 83814 — Coeur d’ Alene; 9956 N.
Newport Hwy, Spokane, WA 99218 - Spokane

By enrolling in the Corporate Membership, the Member Organization agrees to the terms
above and acknowledges understanding of simulator access, scheduling limitations,
seasonal structure, and billing policies.



